
Stopping and Starting Medicaid 
Spans 

 

 

 

 
 

 

 

Knowledge Base Article 
 

  



Stopping and Starting Medicaid Spans 

Page 2 of 7   Last Revised: 07/10/2024 

 

Table of Contents 

 

Overview ..................................................................................................................................................... 3 

Navigating to the Medicaid Span History .......................................................................................... 3 

Stopping a Medicaid Span ..................................................................................................................... 4 

Restarting a Medicaid Span .................................................................................................................. 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Stopping and Starting Medicaid Spans 

Page 3 of 7   Last Revised: 07/10/2024 

Overview 

This article reviews how to stop and start a Medicaid Span within the Ohio SACWIS 
system.  

 

Navigating to the Medicaid Span History 

1. From the Ohio SACWIS Home screen, click the Financial tab. 

2. Click the Eligibility tab.  

3. Select the Medicaid Eligibility link. The Child Selection screen appears. 

4. Click the Person Search button to locate the appropriate child. 

5. Or, if you know the child’s Person ID, you can enter the number in the Person ID 
field and click the Go button. 

 

The Child Selection screen appears displaying the child’s Medicaid history information. 
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Stopping a Medicaid Span 

To stop a Medicaid Span, complete the following steps: 

1. Click the Add Stop Span button. 

 

The Stop IV-E Medicaid Eligibility Span Details screen appears. The Stop Span 
Effective Date field populates with the system date and cannot be changed.  

7. Provide the Stop Span End Date. (Optional) 
8. Enter a Narrative in the Comments field. 
9. Click the Save button. This is required to save the record. 
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Important: If a Stop Span is added to Ohio SACWIS after the cutoff date (Close of 

Business [COB] on the 14th of the month) and a start span is entered prior to the next 

month’s cutoff date, then the Medicaid span never terminates. The system automatically 

changes the status from Terminated – SACWIS to Active – SACWIS.  

 

The Child Selection screen appears displaying the child’s Medicaid history information. The 
Stopped Medicaid Span is saved here.  

 

As shown in this example, after saving the Add Stopped Span record but Prior to the 

daily Medicaid batch job being run, the Stop Span History section populates with the 

new Stopped Span, but the Medicaid Eligibility History section hasn’t changed. The 

Medicaid Eligibility History still shows Active – SACWIS.  
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This example shows the Medicaid Eligibility History section after the daily batch job has 

run. The Medicaid Eligibility History now shows Terminated – SACWIS to reflect the Stopped 

Medicaid Span record. 

 

 

Restarting a Medicaid Span 

To Restart a Medicaid Span that has been previously stopped, complete the following steps: 

1. Navigate to the Child Selection screen using the steps discussed earlier in this 
Knowledge Base Article. 

2. Click the Restart Span button. 
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The Stop IV-E Medicaid Eligibility Span Details screen appears. As shown in red 
below, the Stop Span End Date field populates with the system date and cannot be 
changed.  

3. If needed, enter a narrative in the Comments field.  

4. Click the Save button. 

 

The Child Selection screen appears displaying the child’s Medicaid history information. The 
End Dated Stopped Medicaid Span is saved here.  

 

 

If you have additional questions pertaining to this Deployment Communication, please 
contact the Customer Care Center.  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fodjfs2.my.site.com%2FCustomerCareCenter&data=05%7C02%7CLisa.Oliver2%40jfs.ohio.gov%7C989cf850d37046f616fb08dc62ce48c2%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638493885340155072%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m7Jj%2FJgZoByjWSmS1yVsBvkU74K5cBrLFP0FC1bFFvo%3D&reserved=0

